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1. About this Guide

1.1. Document History
Product Version Date (Release date) Description
BizViz Survey App 1.0 September 30%, 2015 First Release of the document

1.2. Overview
This guide covers how to:
= Access the BizViz Survey Platform
= Design a Survey
= Publish a Survey
= Apply Analytics to the Survey

1.3. Target Audience
This guide is aimed at business professionals, data scientists, and management executives
who use the BizViz Survey Platform to interact with business intelligence data and collect
responses to be analyzed.

2. Introducing and Downloading BizViz Survey Platform

2.1. Introduction to the BizViz Survey

BizViz Survey is a powerful platform that provides organizations with the ability to create
unique, interactive, and operational surveys to gather valuable information from
customer feedback to product research. It serves as an effective tool to collect, store,
and analyze relevant information regarding any business aspect. Integration of BizViz
Survey with BizViz Analytics makes it a robust analytic tool extracting hidden insights out
of the collected data. Survey results can also be converted into the interactive reports and
dashboards revealing enhanced vision towards the business goals.

2.2. Prerequisites and Supported Devices

Component BizViz Requirement

Computer and processor Standard 64/32 -bit machine having good CPU.
Memory (RAM) 2 gigabyte (GB) RAM
Operating System Windows / Linux

Recommended Bandwidth 2 Mb/s

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.
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Browser IE10+ / Chrome / Firefox

= BizViz Survey platform can be supported through Web browser, Tablet, and Mobile
Phone.

3. Getting Started with the BizViz Survey Platform
Follow below mentioned steps to access the BizViz Survey Platform:

3.1. Signing Up
i) Open BizViz Survey Platform Link: https://www.bizvizsurvey.com/
ii) The below mentioned screen will appear

= C | £ 8ig Data Bizviz LLC [Us]| https:/www.bizvizsurvey.com Te|

H T " What is BizViz Surve: Plans & Pricini Who We Are Contact Us Log In
QgBlea Survey Y ¢ 9

100% Mobile Compatible

Amaze your customers

With integrated Charting Framework and Sentiment,

your customers will like your graphical analysis .

Free Trial

i) Click on ‘Sign Up’ option
iv) It will redirect the user to a new screen
v) Choose a survey plan and click on ‘Sign Up’ option for the same

EFBiZViZ c What is BizVizSurvey ~ Features  Plans&Pricing  Sample Surveys ~ WhoWeAre  ContactUs  Logln
Sur

50% Discount on all plans for a limited time. Sign up today to save big!

Features Free Trial Basic Premium Platinum
30 Days 20 USD/Month 250 USD/Year 1000 USD/Year

e e | ) e

Survey Capablities

# of Questions 10 Unlimited Unlimited Unlimited
# of Responses 50 1200 Unlimited Unlimited
Get Responses via Web or Email v v v v
# of Collectors 1 3 5 Unlimited
Track Email Responses v v v v
Survey Builder
11 Question Types v v v v
Pagination v v v v
Labelling, Titles, & Numbering v v v v
v v v v

Question & Page Skip Logic

Fuckamizatinn & Branding
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vi) It will redirect the user to a new screen

vii) Fill in the required fields:
a. First Name
b. Last Name
c. Email
d. Password
e. Confirm Password

viii) Click on ‘Register’ option

ix) User will be registered successfully

Note: After registering credentials for all the paid accounts, users will be directed to complete
billing process. They can login only after the billing procedure gets completed.

3.2. Logging In

i) Click on ‘Log In’ option from the Header panel to get the Login page
ii) Enter your registered credentials
iii) Click on ‘Submit’ option

i\ i . What is BizViz Surve Features Plans & Pricin: Sample Surveys Who We Are Contact Us Logn
@ BizViz Survey Y q P v g

Log In
Create Dashboards Using Survey Data
Export your survey data to the cloud and create your own Dashboards and Infegraphics using BizViz
Dashboard Decioner tool. prakash.joshi@bdbizviz.com
Sample Dashboard  Upgrade now

Benchmark Analysis
Set up your Benchmark parameters on single or set of questions. s levels of filters help you analyze

wour audience any way you want. Forgot Password?

Sample Benchmark

iv) It will redirect the user to BizViz Survey Platform home screen

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.
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E@BizViz Survey

Create interactive 100%
mobile compatible surveys

Build your survey using an easy
drag & drop editor. Our surveys are
responsive and work on all
devices.Distribute your surveys
using weblinks,emails and more.

Get quick trends from real
time Benchmark Analysis

Set up your Benchmark parameters
on single/set of questions. Five
levels of filter helps you analyze
your different audiences

Gain insights from real time
charts & Sentiment
analytics

Powerful real time analytics display
using BizViz Charts & Sentiment
Analytics Engine on mobile makes
your results engrossing

Export data on cloud for
dashboards & infographics

Export survey data on cloud using
Data mart and create your own
dashboards & infographics using
BizViz Dashboard Designer tool.

* Logged in as Prakash

BizViz Survey is a unique and powerful platform that will give you a 360 degree view of your
Survey data. This is a part of BizViz Platform, which provides Big Data Analytics - We can pull
the data from social media, websites, application data sources and bring in predictive analytics
with powerful UL

Create Survey

Create; Broadcast, Visualise, Analyse via BizViz Survey

Datamart

a

Dashboard Designer

3.3. Forgot Password Option

BizViz Survey platform login screen provides ‘Forgot Password?’ option to provide the
user with a facility to set a new password
i) Go to Login screen
ii) Click on ‘Forgot Password?’ option
i) It will redirect the user to a new screen
iv) Enter contact email id
v) Click on ‘Continue’

Forgot Password ?

prakash.joshi@bdbizviz.com|

vi) A new screen will open

vii)Fill in the required details:
a. Enter OTP: Use the OTP received on the registered email id
b. Enter Password: Enter new password
c. Enter Confirm password: Confirm the set password
viii) Click on ‘Update’ option

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.
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OTP is successFully sent on registered email

nidhijoshi@bdbizviz.com

Enter OTP

Enter Password

Enter Confirm Password

Update Resend OTP

ix) User Password will be successfully updated

Note: Choose ‘Resend OTP’ option, in case of any discrepancy in receiving OTP for the first
time.

4. Creating a Survey

Creating or designing part of a Survey is a simple and intuitive process with BizViz Survey
Platform. It enables any user to create effective and flawless surveys in no time.
i) Go to the Survey Platform home screen
ii) Click on ‘Create Survey’ option from the home screen
iii) ‘Create New Survey’ screen will open
iv) Fill in the necessary details:
a. Survey Title
b. Survey Description
c. Welcome Message
v) Click on ‘Save’ option

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.
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Create New Survey

Survey Title : Mobile Trends Survey *

Suvey[PescriptionE Wlobile Trends Survey

Welcome Message &

[x
@

B &« »]@[B I U5 x x|E]
() g”smes -Hant v”S\ze -]

I {| =

Welcome to Mobile Trends Survey.

vi) A new survey will be created and added on the left side of the platform home screen

Create Survey

Mobile C: tible St

Copy_Of_Mobile Trends Survey [Ex YT . el S
Build your survey using an easy drag & drop editor.
Our surveys are responsive and work on all

Created On : 16/09/2015 Responses : 0 devices Distribute your surveys using weblinks,emails
and more.

Test 2 = & 7 -a.

Created On : 15/09/2015 Responses : 0

Test e+ 3 ¢

Created On : 14/09/2015 Responses : 0

IMobile Trends Survey e+ Y0 ¢

Created On : 08/09/2015 Responses: 3

Create Dashboards Using Survey Data

Export your survey d ud using our DataMart
Feature and start cres r own dashboard &
infographics usi Dashboard Designer

tool in the Platinum Plan

vii) Description of the various icons provided besides a Survey

SI. No. Icons Description
Design Survey
Publish Survey

Analyze Result

B 0N

Other Options

5. Designing a Survey

This segment develops and maintains questionnaire for a survey. It describes all the supported
features which can be used for designing a survey.
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i) Click on ‘Design Survey’ (£ icon provided besides the survey name
ii) Survey builder page will open with various options to develop a survey questionnaire

Questions e o AllPages ' < &

Questions
. Page
Survey

. Properties
. Save
Insert Page

SO Q0 T W

5.1. Questions
Survey is a carefully created questionnaire. Success of a survey depends upon easy to

interpret and goal oriented questions.
5.1.1. Inserting a Survey Question

i) Go to Survey Builder Screen
ii) Various question types will be displayed on the left side of the screen

@BiZViZ Survey *LoggedinasPrakash &
(®) singte ansuer

Page 1: Default Page

Multiple Answer

HaH ] S ion hi by dded to thi:
(=] Matrix-Single Answer A question has not yet been added to this page
[T 1] . .

T Matrix-hultiple Answer

Rating scale

== .

= Multiple Textbox

=

BD rectoon

@ comment

B romerical Textbox

—— Descriptive

ahy mase

+ Insert Page

iii) Use drag and drop feature or click on a question type to add a new question to the
survey

iv) Selected questions will be added in the displayed survey page.

10
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> &
Question Type
MATRIX_TYPE_SINGLE ANSWER_PER RC

tion Text
Question Tex| Multiple Choice Single Answer

Qoption1 (D option 2

Matrix Type Single Answer

Options/Choices

Row 1

\ -
Columns \—/A;: Matrix Type Single Answer ‘
Column 1 s o c
Column 2 o Fow! O O O
Column 3 o oz O O O
rone E Row 3 O O O
o
i

Row 2

5.1.2. Available Question Types
BizViz Survey provides with various question types to build an effective survey.

e Single Answer: This type of questions are essential questions to restrict respondents
to a single option from all the provided options. Selecting an option out of all the
provided options will often classify them as members of a particular group. Example,
selecting age group, religion, or gender.

How long have you been using your current cell phone?

O Less than a year O 1-2 years O 3-4 years O More than 5 years

e Multiple Answer: Respondents are allowed to select one or more options from a list

of answers to express their opinion. Multiple choice question type is used, when
there are fixed number of options available for a question.

Select all Mobile Brands you have used so Far

D Apple D IMotorolz(Google) D Samsung D Xiaomi D Nokia (Windows) D Others

e Matrix-Single Answer: Use this kind of question, if you want respondents to apply
the same measurement while answering several related questions. It allows only one

answer per row. You also have option to turn the matrix question into a rating scale
when you want to assign weights to each answer choice.

Select Favorite mobile device brand for each family member.

Apple Samsung Xiaomi .
Father O O O
Mother O O O
Brother O o o
Sister O O O

e Matrix-Multiple Answer: Use a Matrix-Multiple Answer question type, if you want
respondents to evaluate one or more row items using the same set of column
choices. You can set this type of matrix question to collect multiple answers.

11
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Please select the answers that apply to you: % o
Talking ~ SMS Whats App Social Media Cames Work Related Internet

| use my phone for D D D D D D D

MMy 3 most used applications are (select 3) D D D D D D D

| need to upgrade my phone plan so | can

needcouparade myphone OO O O 0O O 0

| use my phone in the office for D D D D D D D

¢ Rating Scale: Questions formed under this type are generally to measure opinions or
attitudes of the desired audience. It is to rate a single aspect or thing alongside a
spread out range of possible choices/options. Rating is predefined for these
questions. E.g. Customer satisfaction survey questions.

How the Following Factors influence your mobile device purchase? [
not at all somewhat very much
Price O O O
Screen Size O O O
05 Features O O O
Brand O O O

e Multiple Textbox: This question type is used to collect multiple short responses for
a single question. It includes both, numerical and textual responses. ‘Required’
validation can be applied to this question type. E.g. Personal Details of an individual

Provide your personal details o
Mame

Answer Here
Date of Birth

Answer Here
Address

Answer Here
Email ID

Answer Here

e Text Box: In order to collect single short text or numerical responses from the
respondents single Text Box can be used. It can be validated to turn it into a
compulsory question. E.g. Pin Code, Designation.

Please enter your Favorite mobile device brand. [

Answer Here

e Comment: It is difficult to provide specific pre-set answer options to open-ended
survey questions, therefore respondents are required to type their responses into a
comment box. Respondents are free to choose the wordings and length of responses.
Collected responses can then be viewed separately or through some text analysis
tools. Questions falling under this type are often not mandatory to respond.

Please provide your feedback on your current mobile phone. What else do you expect from your smart phone? % ]

Answer Here

12
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e Numerical Text Box: Numerical short responses can be collected by using this
qguestion type. Alphabetical keyboard is disabled to restrict the respondents to use

only numbers.

Howmany mobiles are owned by your Family? [

Answer Here

e Descriptive: This question type is used to write description about different sections.
It supports smiles and html in the body.

This short survey on your mobile phone usage would only take about 3 minutes of your time. This survey will give you 'Real Time Analytics'and @&

'Benchmark Analysis'.

¢ Image: Insert an image into your survey by uploading an image file or specifying the
URL of an image on the web. The chosen image should not exceed size limit of 1 MB.
This type of question can be associated with descriptive, text box, numerical text box,
or comment in order to get meaningful outcome.

Image

ur| /fey

Note: Delete option is provided with each question to remove any inserted question

from the survey page.

Properties
All the question related properties are covered under this section. It also consists various

types of logic and question validation option.

i) Selecting a Question Type from the ‘Questions’ will redirect to ‘Properties’ option
ii) ‘Properties’ will display question specific properties. Such as:

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.
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Question Type
MULTIPLECHOICE_SINGLEANSWER

Question Text

Multiple Choice Single Answer
Answers/Choices
Option 1

Option 2 o
Crientation:

Features

Actions

Question Type: Question type is pre-selected

Question Text: Question Text can be inserted or modified

Options: Options can be added, modified, and deleted

Orientation: Horizontal or Vertical orientation can be selected from the drop-down
menu
Features: Features include various options to be applied on a selected question. Such

e Validation

BizViz How to Guide @

It restricts skipping of the questions by the recipients while taking a survey.
Recipients will have to attend all the validated questions in order to move ahead
in the Survey. Application of the validation option can be determined by the
survey goal and pattern. Validation can be provided to all the available question

types under the BizViz Survey App.

i) Click on ‘Features’ option from the left side of the ‘Properties’ screen

ii) ‘Validation’ option will be displayed
iii) Select ‘Required’ from the drop down menu

iv) Question specific Validation message will appear in the below given box

Features

Validation

Required
Walication Msg

One Option is Required.

v) All the Validated Questions will appear with * symbol

www.bdbizviz.com
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Your Age Group @

O Below 18 Years O 18-25 Years O 26-35 Years O 36-30 Years O 51-65 Years O Above 65 Years

Your Gender ¥ ]

O Female OMalE

Which type of phone are you using? # ju]
OSmart Phone O Normal Phone

How long have you been using a Smart Phone? # o
O Less than 1 year O 1-3 years O More than 5 years

e Show Comment Box
Comment Box is an optional feature provided under properties.
i) Click on ‘Features’ option from the left side of the ‘Properties’ screen
ii) Select ‘Show Comment Box’ option by a tick mark in the check box
i) Fill in the below mentioned fields:

a. Number of Rows: Set rows by using ™ button

. Text Limit: Set text limit using ™ button
Text limit message: Enter a message to display when text limit is exceeded
. Comment Head: Enter a heading for the inserted comment box

o 0 o

show Comment Box

Mumber of "
Fows(max:20): E| -

Text Limit| max:1000):

200

Text Limit Msa:
You have exceedec

Comment Head:
Commenk

iv) A Comment Box will be added below the selected question

Your Gender ¥ o

O Male O Female

Comment Box :

200 characters remaining

e Use Logic

15
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The aim of logic is to guide the respondents on a specific path for successful
completion of the survey. It also helps in getting desired responses from the
selected group of participants.

i) Click on ‘Features’ option from the left side of the ‘Properties’ screen
ii) Select ‘Use Logic option by a tick mark in the check box

iii) Options and Logic Type will be displayed

iv) Select a logic type that you wish to apply the given option

v) ‘Select’ dropdown menu will be displayed

vi) Select ‘Check All’ option from the drop down menu

a Use Logic

(Mote: Only "Saved’ guestions can be used in
Question Skip logic)

Options  Logic Type
[Male
Questic ¥ Select =

Female
Questic ¥ Select -

o Check All
X Uncheck All

BizViz Survey platform uses below mention logic types:

1. Page Jump: It is applied to a page. It enables all the respondents to access the
immediate next page in the survey. Irrespective of the answers chosen by the
respondents, they will be taken to the next page of the survey.

2. Question Skip: It enables the respondents to proceed on the next question or
page based on the answer selected by them. This logic is applied directly to the
question.

3. Disqualification: Essentially, this logic is applied to multiple choice questions to
disqualify the respondents who fail to meet the required criteria for continuing
the survey. A disqualification message will be shown to them restricting their
further progress in the survey.

4. End of Survey: This logic is generally used after the last question given for the
survey to generate Survey completion message for the recipients. It can be
applied to a specific question, from where the organizer want certain
respondents to end the survey process.

f. Actions: This option is applied to a question in order to move it on any desired page
out of all the created pages for a survey.

i) Click on ‘Actions’ from the left side of the ‘Properties’ screen

16
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ii) ‘Select Action’ and ‘Page’ options will be displayed

iii) Select ‘Move’ from the ‘Select Action’ drop down menu
iv) Select a page from the ‘Page’ drop down menu

v) Click on ‘Done’

vi) The question will be moved on the selected page

Actions

Select Action
Move v

. .
== Page 1: DefaultPa

Done

5.3. Inserting a New Page
There are two options for inserting a new page in the survey.

1. Insert Page Option at the top of the screen
i) Click on ‘+ Insert Page’ option from the top of the screen
ii) A new page will be inserted before the existing page
2. Insert Page Option at the bottom of the screen
i) Click on ‘+ Insert Page’ option from the bottom of the screen
ii) A new page will be inserted after the existing page

@ Single Answer
Multiple Answer

[~ T . .
@ Matrix-Multiple Answer
L]

1= Rating Scale

=
E= Multiple Textbox
=

Bl rextbox

B nomerical Textbox

Descriptive

adhy 'maoe

+ Insert Page

I(, &

Page 1: Page lf

Eé! Matrix-Single Answer A question has not yet been added to this page

Note:

a.The newly added page will open with a message that no question has yet been

added to that page.

17
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Page L]

b. User can delete a page by clicking on option provided at the top right

side of each page.

5.4. Page: Editing an Existing Page
i) Select any one page from the ‘All Pages’ drop-down menu

ii) Click on ‘Page’ option from the task bar

iii) Properties of the page will open on the left side of the screen
1. Page Title
2. Page Description
3. Page Logic

iv) User can modify all the properties of the selected page

Page Title Page 3: Default Page 1Y

Default Page

Page Description Your Age Group # a
Enter Page Description Qeelowisvears () 18-25vears (263svears  (36sovears () s165vears () Above 65 Years
.
Page Logic

Page skip logic enables you to redirect people to Your Gender o

another page automatically and unconditionally.
Female Iale
The skip s briggered when the respondent clicks @) @)

the Next button.
If you have any question skip logic on this page,
the question logic will take precedence.

Which type of phone are you using? #

O smartphone () Normal Phone

How long have you been using a Smart Phone? & a

QOltessthantyear () 1-3years () More than 5 years

5.5. Survey Option
Survey option enables the user to insert a Survey Logo and edit/modify the ‘Create Survey’
screen.
1. Adding a Survey Logo
i) Click on ‘Survey’ option from the task bar
ii) Click on ‘Choose File’ option
iii) Select an image or logo you desire to upload from the current system
iv) Click on ‘Open’ to upload the image/ logo

18
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m Survey,

] Recent Places
Welcome Message

Wall e T 20

Survey Logo sl
Choose File i Cren i
Survey Title (D_() (1 < Public Pictures » Sample Pictures « [ [ Search Sampe Pictures 2|
Copy_OF_Mobile Trends Survey ¥, Qrocns amnbiofokicy =2~ 0 @
Survey Description 96 Fovorites M - -
B Desktop -
Enter Survey Description 18 Downloads
33 Dropbox = Chrysanthemum Desert Hydrangeas Jellyfish

e — 3 Libraries
L] K
> iz Koala Lighthouse Penguins Tulips
] Pictures
B Videos
File name: Hydrangeas v [1mageFiles -
@ss than 1 yea ars ore than 5 years

" &

Page 3: Default Page 1

a

51-65Vears (O Above 65 Years

v) The uploaded image or logo will be added to all pages of the survey

@BizViz Survey

Survey Logo -
Choose File il =]

Survey Title
Your Age Group &
Copy_Of_Mobile Trends Survey %

(O Below 18 Years

O 1825 Years
Survey Description

Enter Survey Description

% Your Gender &

Oremale

Welcome Message

O male

FIEEE

B IUSsxx
T — Which type of phone are you using? %

QO smartphone () Normal Phane

How long have you been using a Smart Phone? &

QOlLessthantyear () 1-3years

QO 2635 Years

Ow

(O 3650 Years

fore than 5 years

(O 5165 Years

¥ Loggedinas Prakash &
-]

Page 3: Default Page Tl

o
O Above 65 Years

vi) Click on i
Survey logo

Note: Survey logo can be replaced, if desired.

2. Editing the ‘Create Survey’ Screen from Survey Option
i) Click on ‘Survey’ option from the header panel
ii) ‘Create Survey’ screen details will be displayed on the left side of the page. It covers:

a. Survey Title,
b. Survey Description,
c. Welcome Message

iii) These details can be edited/ modified (if desired)
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cvcsions| race [N rmertraoe I I &

Survey Title
. Page 3: Default Page il

Your Age Group * o

Copy_OF Mobile Trends Survey
Survey Description

Enter Survey Description QOpeelowisyears  (D1s2svears (Qze3svears (J3esovears ()5165vears () Above 65 Years

Welcome Message

B Your Gender % L

B TR s ool b QOremale  Qmiale
u el T

Which type of phone are you using? % a
Osmartphone (O Normal Phone

How long have you been using a Smart Phone? % a

Qlessthantyear () 13years () More than 5 years

Jweicome to the BizViz survey on
Mobile Phone Trends

This short survey on your mobile
phone usage should only take
about 3 minutes of your time. This
survey will give you ‘Real Time
Analytics’ and ‘Benchmark

I

Select all Mobile Brands you have used so far # a

5.6. Saving a Survey

i) Select ‘Save’ option from the header panel to save the changes or modifications
ii) All the changes will be saved in the survey
iii) After all the modifications are successfully saved, ‘Questions’ will open by default

Note: While inserting questions to a survey, it will save only those questions for what ‘Save’
option was clicked.

5.7. Other Icons

A
i) Clickingon ¥ icon will open all the inserted survey questions in full screen view

wewe - &

Page 1: Default Page Tl

Your Age Group % o
Qeelowtavears  (12svears (Qae3svears ()3650vears () si-65vears () Above 65 Years

Your Gender & o

QOremale O mMale

Which type of phone are you using? % o
O smartphone () Normal Phone

How long have you been using a Smart Phone? # o

Qtessthantyear (O 1-3years () More than 5 years

ii) Clicking on icon will open more functions to be performed on the survey. Such as:
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bl

& =
Edit Publish

Analyze  Preview

-~

(wt

a. Edit Questions &
b. Publish Survey G

c. Analyze Survey [ahal
d. Preview Survey (st

6. Publishing a Survey

After designing part of a survey gets over, it can be published via Weblink or email to collect

responses.

6.1. Publish Survey

i) Click on ‘Publish Survey’ [+ option from platform home screen

ii) A new screen entitled
i) Fill in the required det
a. Publish Name

b. Start Date

c. Expiry Date

d. Expiry Date Messa
iv) Click on ‘Create’

‘Publish Survey’ will open
ails

ge

Publish Survey
Selected Survey :

Publish Name :

Start Date :

Expiry Date :

Expiry Date Message:

Mobile Trends Survey

Mobile Trends Survey *

30 characters remaining.
09/15/2015 *
09/30/2015 *
*

Sorry, Survey is expired. Please contact author of this survey.
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vi) It will be displayed under ‘Publish Your Survey’ screen with four icons

v) The survey will be published successfully

Publish Your Survey
Mobile Trends Survey Q@@ m
vii) Description of the icons:
Sl. No. Icon Task Assigned
1 Q Add Weblink Collector
2 @ Add Email Collector
3 4 Edit Publish
4 m Delete Publish

Note: Description of both the collectors is covered under topic no. 7.

6.2. Editing a Publish

i) Go to ‘Publish Your Survey’ screen
ii) Click on ‘Edit’ (# icon
i) It will redirect the user to ‘Publish Survey’ details displayed on the right side of the
pane
iv) You may edit below mentioned details:
a. Publish Name,
b. Start Date,
c. Expiry Date
v) Click on ‘Edit’ option

Publish Survey

Selected Survey: Mobile Trends Survey
Publish Name: Mobile Trends Survey *
30 characters remaining.
Start Date:: 15/09/2015 *
Expiry Date : 30/09/2015 *
Expiry Date Message: Sorry, Survey is expired. Please contact author of this survey. *

vi) ‘Publish Survey’ information will be updated successfully

22
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6.3. Deleting a Publish

i) Go to ‘Publish Your Survey’ screen

ii) Click on ‘Delete’ i icon
iii) A Pop-up screen will appear to confirm deletion
iv) Click on ‘OK’ to delete the publish

The page at https://www.bizvizsurvey.com says:

Are You Sure, You want to Delete The Publish?

0K Cancel

v) A message will appear to confirm the deletion
vi) The chosen publish will be removed from the list of publish

7. Collector(s)

Collector is an integral part of ‘Publish Survey’. Basically, Collector is an online link that can be
sent to the end users. Collectors are used to record collected responses form the recipients
which can then be used for in-depth analysis.

A single survey can have many collectors to compare the responses collected at different
period of time.

7.1. Collector Options
BizViz Survey platform provides with two ways to get collector option:

i) Click on ‘Create’ option from the ‘Publish Survey’ screen
ii) The user will be provided with the two options to create collector

Now Create Collector Using :

WebLink Collector
OR
Email Collector

iii) User can select any one option by a click on it
OR
i) Goto ‘Publish Your Survey’ screen
ii) Four icons will be provided next to the Publish Name

iii) The First two icons ( Q@ and @ ) can be used to add a new collector
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iv) User can click on any icon to add the collector

Mobile Trends Survey QaOFm

7.2. Creating a Weblink Collector
i) Go to ‘Publish Your Survey’ screen
ii) Click on @ icon
iii) ‘Create Weblink Collector’ screen will appear

iv) Enter ‘Collector Name’ (Maximum limit given is of 50 characters)
v) Click on ‘Create’ option

Create WebLink Collector

Collector Name: Mobile Trends Survey| *

30 characters remaining.

Close Collector IMessage: Survey is closed by the administrator. Please contact the administrator. *

vi) The Web Link Collector will be successfully created and added to the ‘Publish Your
Survey’ screen

Mobile Trends Survey @Ol

@ Mobile Trends Survey A Fo

vii) Explanation of the various icons provided for a Weblink collector

SI. No. | Icon Allotted Function
1 & , | Switch On/Off button to enable or disable the Weblink
»
2. - View URL (link)
3. (£ Edit Weblink Collector: Edit collector settings for the end
users
4, il Delete the created collector
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7.3. Creating an Email Collector

i) Go to ‘Publish Your Survey’ screen

ii) Click on@ icon

iii) ‘Create Email Collector’ screen will appear (on the right panel)
iv) Enter ‘Collector Name’ (Maximum limit given is of 50 characters)
v) Click on ‘Create’ option

Create Email Collector

Collector Name:

Close Collector Message:

IMobile Trends Survey|

30 characters remaining.

Survey is closed by the administrator. Please contact the administrator.

vi) The Email Collector will be successfully created and added to the ‘Publish Your
Survey’ screen (on the left panel)

Publish Your Survey
iMobile Trends Survey Q@O
@ Mobile Trends Survey 4+ (@ 1

vii) Explanation of the various icons provided for an email collector

Allotted Function

Add Recipients to email collector

Edit Email Collector: Edit collector settings for the end users

SI. No. | Icon
1. +
2. 1
3. i

Delete the created collector

7.4. Adding Recipients for Email Collector

i) Click on ‘Create’ from ‘Create Email Collector’ screen
ii) It will redirect to ‘Add Recipient For Collector’ screen
i) Fill in the necessary details in the fields. Such as:
a. Add Recipients: Add names of the recipients either from the ‘Contact Groups’ or

insert manually

b. Email Subject: Enter a Subject
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c. Body of Email: It displays a prewritten message. This message can be modified.
iv) Click on ‘Add Link’ option to add the collector link
v) Click on ‘Create & Send Mail’ option
vi) A mail will be sent to the added recipient(s)

Email Collector Created Successfully

Add Recipient For Collector

Collector Name: Mobile Trends Survey %
Add Recipients: @ From Contactso Add Manually

Email Subject:

Body of Email : e (5= |
/ L BE « ~|[E]B]1 us x < 5]

(1
@
<

l”
{; ok »w[Elz == a 0 ®m

Styles = ‘ I Font = ‘ l Size -

3

SURVEY LINKHi,

We Are Conducting a Survey And Your Response Would Be Appreciated.

This Link Is Uniquely Tied Te This Survey And Your Mail Id Se Please Do Not Forward This
Mail To AnyCne.

SURVEY LINK

-

4

Create & Send
Mail

Note: Collector name will be displayed, but it cannot be changed or modified from this
screen.

1. Adding Recipients from Contacts
i) Go to ‘Add Recipients for Collector’ screen
ii) Select ‘From Contacts’ option to add recipients
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iv) A pop-up screen entitled ‘Contact Group Present’ will open

iii) Click on ‘Add recipients’ option provided below the box

v) Clickon ’ button provided on the left side of the Contact Group Name

vi) Contact details will be displayed below the contact group name

vii) Select ‘Action’ option provided next to the contact details (by a tick mark)
viii)Select ‘Action’ option provided next to the Contact Group Name (by a tick mark)
ix) Click on ‘Done’ option

Contack Group Present

Group Name Action
w \Mobile Survey Group
First Name Last Name Email Id Action

prakash joshi prakash.joshi@bdbizviz.com

» Survey Group D

Close

X) Recipients will be successfully added from the selected contact group as
displayed below:

Add Recipient For Collector

Collector Name: Mobile Trends Survey

Add Recipients: @ From Contacts O Add Manually

prakash.joshi@bdbizviz.com;prakash;joshi

Add Recepient

2. Adding Recipients Manually
i) Go to ‘Add Recipients for Collector’ screen
ii) Select ‘Add Manually’ to add recipients
iii) Manually add recipients’ details into the given space
iv) Follow the below mentioned format to add the recipient name
email@email.com;first name;last name
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Add Recipient For Collector

Collector Name: IMobile Trends Survey

Add Recipients: O From Contacts@Add Manually

prakash.joshi@bdbizviz.com;praksh;joshi

(IF adging mannualy please Enter one recipient detail in one line in the order mailid,firstname, laskname seprated by
semicelon(;) For Example. john@gmail.com;John;Peterson)

7.5. Editing Collector(s)
i) Go to ‘Publish Your Survey’ screen

ii) Click on ‘Edit’ [ option given besides the Collector name
iii) ‘Edit Collector’ will be displayed on the right panel of the screen
iv) Below mentioned details can be edited for a collector
a. Collector Name.
b. Close Collector Message
c. Collector Settings
v) Click on ‘Edit’ to save the updates

e Editing Collector Settings
Collector settings include BizViz Analytics for End User and Benchmark Analysis for
End User

1. Editing BizViz Analytics for End User
i) Go to ‘Edit Collector’ Screen
ii) Select ‘BizViz Analytics for End User’ option by a tick mark
iii) Carefully select below mentioned details:
a. Select Questions: Select a question from the drop down menu to apply BizViz
Analytics.
i. ‘Check All’ will enable the questions
ii. ‘Uncheck All’ will disable the questions
b. Public Link Status:
i. Select ‘ACTIVE’ option to enable the link
ii. Select ‘IN-ACTIVE’ option to disable the link
Note: ‘Public URL’ link will be displayed below the ‘Public Link Status’, (If ‘ACTIVE’ option
is selected)
c.Display Result Option:
i. Select any one option out of ‘Yes’ or ‘No’
ii. Selecting ‘Yes’ will display the result to the end user, even if the collector is
closed or publish has been expired
d. Display Filter Option:
i. Select any one option out of ‘Yes’ or ‘No’
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ii. Selecting ‘Yes’ will display the applied filters to the end user

Collector Name: Mobile Trends Survey *

30 characters remzining.

Close Collector Message! Survey is closed by the administrator. Please contact the administrator.

Collector Settings:

BizViz Analytics for End User

Select Questions
elect Question: 10 checked =

Public Link Status: @ ACTIVE O IN-ACTIVE

Public URL: https:ffwww. bizvizsurvey.com/views/survey/attempt.htmi#/SurveyAnalyticalResult/réxc-
ITWKLKEXgxMDsLOIkmiwySOOIKK

‘Would you like to display results, if collector is closed or publish expired: @ Yes O No

Woule ike to display Filter to end user:
ould you like to display Filter to end user: OYE5©NU

2. Editing Benchmark Analysis for End User
i) Select ‘Benchmark Analysis for End User’ option by a tick mark
ii) Carefully select below mentioned details:
a. Public Link Status:
i. Select ‘ACTIVE’ option to enable the link
ii. Select ‘IN-ACTIVE’ option to disable the link
Note: ‘Public URL’ link will be displayed below the ‘Public Link Status’, (If ‘ACTIVE’ option
is selected)
b. Display Result Option:
i. Select any one option out of ‘Yes’ or ‘No’
ii. Selecting ‘Yes’ will display the result to the end user, even if the collector is
closed or publish has been expired
c. Display Filter Option:
i. Select any one option out of ‘Yes’ or ‘No’
ii. Selecting ‘Yes’ will display the applied filters to the end user

Benchmark Analysis for End User

Public Link Status: @ ACTIVE O IN-ACTIVE

Public URL: https:/fwww bizvizsurvey.com/views/survey/attempt html#/Surveyanalytical Result/réxc-
iTWkLImpmg¥U4sXRxL-BFEJSZ-_WYI-TRSIVel

‘Would you like to display results, if collector is closed or publish expired: @ Yes O Mo

Would you like to display Filter to end user: (IF you select Yes then Filter created in 2nalysis will not z2pply) O Ves @ Mo

Note: Collector Settings are the same for Weblink and Email collectors.

7.6. Deleting Collector(s)
i) Go to ‘Publish Your Survey’ screen to access delete collector option

ii) Click on Delete ] option provided besides a collector name
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iii) A pop-up screen will appear to confirm deletion

iv) Click on ‘OK’ option

Are You Sure, You want to Delete The Collector?

I
| 0K

The page at https:;//www.bizvizsurvey.com says;

H Cancel ‘

v) The selected collector will be deleted

Note: Same set of steps can be followed

8. Analyzing Result for a Survey

to delete Weblink and Email collector.

Collected Survey responses are displayed through advanced visualization in this segment.

i) Go to Survey platform home screen

ii) Click on 1#” icon to access ‘Analyze Result’ option

iii) It will redirect the user to a new screen

iv) Various analytical options are displayed in the header panel
v) Clicking on each option will open either a visual or information in the full screen

8.1. BizViz Analysis

It is an Analysis of survey responses through graphical charts

TR

All Bounce Rate Dashboards

BizViz Analytics Benchmark Analysis

View:| AllPages v

Q: Your Age Group

",

0%
0%
0%

Above 65 Yea..
51-65 Years

Male

36-50 Years

26-35 Years
Female [ 0%

18-25 Years | 0%

Page Title: Default Page

4 Q: Your Gender

=,

" Q: Which type of phone are you using?

Normal Phone [ oo

Smart Phone

o 1

0%

Below 18 Yea..
0 1

Q: How long have you been using a Smart Phone?

s Q: Select all Mobile Brands you have used so far <~

Note: BizViz Analysis opens by default as being the first given option of this segment.

8.2. Benchmark Analysis

Graphical depiction of a Benchmark Value for the selected goal is displayed through this

option.
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BizViz Analytics

Benchmark Analysis

Individual Response

All Responses

Bounce Rate

Dashboards

26-35 Years
M Count | 3

Popular Brand

TR

Total Response :3

8.3. Individual Response
Response recorded from an individual for all the questions of a survey is presented
through this option.

BizViz Analytics

Benchmark Analysis

Individual Response

All Responses

Bounce Rate

Dashboards

View:| All Pages v

Collector Title:

IMobile Trends Survey

Collector Type:  WEB_LINK

1P Address:

115.119.248.130

Page Title: Default Page

Q: Your Age Group

& Dispiaying 15t of 3 Responses

Collector Status:  OPEN

Delete Response

T&

26-35 Years

Q: Your Gender

Male

Q: Which type of phone are you using?

Smart Phone

Q: How long have you been using a Smart Phone?

1-3years

Q: Select all Mobile Brands you have used so far

samsung, Others,

8.4. All Responses:
All the responses recorded from all the recipients for a survey are presented through

this option.

BizViz Analytics Benchmark Analysis. IR All R Bounce Rate Dashboards T&
15 checked Export in Excel
Index | Response ID From 1P Collector Type |  Collector Name AttemptedDate Your Age Group. Your Gender | Which type of phone arey
Below 18 Years 18-25 Years 26-35 Years. 36-50 Years. 51-65 Years. Above 65 Years Female | Male Smart Phone Normm.|
1 212533251 | 115119248130 | WEBLNK | Mobile Trends Survey | Sep 24,2015 5:47:58 AM
26-35 Years Male Smart Phone
2 212533250 | 115.119.248130 WEB_LINK Mobile Trends Survey | Sep 24, 2015 5:44-10 AM
26-35 Years Male Smart Phone
3 212533249 | 18215690202 | WEBLNK | Mobile Trends Survey | Sep24, 2015 5:20:43 AM
2635 Years Male Smart Phone

8.5. Bounce Rate
It points out when exactly a survey was ended by its recipients. Page wise proportions of

responses are presented through an advanced analytical chart.
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BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce Dashboards

T&

Page5
M Count 5

Pagel

8.6. Dashboards

This option will redirect the user to place a dashboard request. User need to fill in the

required fields and click on ‘Submit’ to place a request.

Dashboard Request

Name: * Full Name

Email : * abc@xyz.com

Message : Dashboard request description

A

Dashboard for Survey: IMobile Trends Survey

A

According to the placed request client specific dashboards will be displayed on the left

panel of the ‘Dashboards’ screen.

BizViz Analytics Benchmark Analysis dividual All Page Bounce Dashboards

TR

Dashboard Request

Name :*

Create Dashboards Using Survey Data Full Name
Export your survey data on cloud using our t -
e P Email : sbc@xyz.com
iz Dashboard Designer
Message: Dashboard request description
Female
W Count § 0 4
Dashboard for Survey: Mobile Trends Survey v
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8.7. Applying Filter(s)
Filters are provided to generate customized analytic reports for a survey. User can apply
multiple filters at a time to derive a specific insight into the collected survey responses.

i) Go to ‘Analyze Result’ screen

ii) Click on ‘Filter’ Y icon from the top right side of the screen

iii) A pop-up screen will appear

iv) Select a filter type from the drop down menu

v) After selecting a filter type, it will redirect the user for selecting questions
vi) Click on ‘More Question’ to select more questions

vii) Click on ‘Apply Changes’ to apply filter to the selected questions

Dashboards h
Filter
Select Filker Type : Filter by Queskionand ¥
!
Select Question Your Age Group r m
Select Option | Below 18 Years T
Select Question : Select Question r m
=+ More Question Bl Apply Changes

Note: User is advised to use maximum five filter options on a survey.

9. Other Options
There are some more options to be applied on a survey. User can access them all by clicking

on ﬁ icon provided besides a Survey Name on the platform home screen.

IMobile Trends Survey (£ + PR «

Preview S
Created On:08/09/2015 Responses : 3 review survey
Benchmark
Delete Survey

Copy Survey
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9.1. Preview Survey

i) Go to Survey platform home screen

ii) Click on ﬁ option

iii) A drop down menu will be displayed

iv) Select ‘Preview Survey’ from the drop down menu

v) It will redirect the user to a new page

vi) A full screen preview of the selected survey will be displayed

" & BizViz Survey x|/ & Bizviz Survey x Ny [E=3)

C' | B Big Data 8izviz LLC (US] | https://www.bizvizsurvey.com/views/survey/index.html#/previewSurvey/206241806 x| =

i =
B(zV)z Mobile Trends Survey

Page 1: Default Page

Welcome to the BizViz survey on Mobile Phone Trends.
This short survey on your mobile phone usage should only take about 3 minutes of your time. This survey will give you ‘Real Time Analytics' and ‘Benchmark Analysis."

The results could be very interesting. Please bookmark this page so that you can revisit to see updated results as more people take the survey.

BDBizViz is much more than just a survey company. We are the best in the business of analytics. If you are interested in deeper and more insightful Survey Analytics and would like to use this powerful survey

tool to give your business an edge against your competition, please contact sales@bdbizviz.com.

Your Age Group #
OBelow18Years () 18-25Years ()26-35Years ()3650Years () 5165vears () Above 65 Years

Your Gender #

QOrfemale O male

Which type of phone are you using? %
(O smartPhone () Normal Phone

vii) Click on ‘Close’ * option (provided for the new page) to close the preview

9.2. Benchmark
Benchmark is a standard or point of reference for evaluating performance or level of

quality. It is pre-requisite to set goals, before using Benchmark as a logic or point of
reference to derive at the desired comparison.

9.2.1. Accessing Benchmark Option

i) Go to Survey platform home screen

ii) Click on ﬁ icon to access a drop down menu
iii) ‘Benchmark’ option can be accessed from the drop down menu

9.2.2. Creating and Editing a Benchmark

i) Select ‘Benchmark’ option from the dropdown menu
ii) It will redirect the user to ‘Edit Benchmark’ screen
iii) A new Benchmark will be created and entitled as ‘Survey title-Benchmark’
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E.g. Mobile Trend Survey will have a benchmark entitled ‘Mobile Trend Survey-
Benchmark’
iv) User can edit the below mentioned fields (if desired). Such as:
a. Benchmark Title
b. Benchmark Mission
c. Benchmark Vision
v) Click on ‘Save’ option to save the updates (if any)

Edit Benchmark

Benchmark Title : Mobile Trends Survey-Benchmark *
20 characters remaining.
Benchmark Mission: Mission
4
Benchmark Vission: Vision

9.2.3. Adding Goal to a Benchmark

i) Clicking on ‘Save’ option from the ‘Edit Benchmark’ screen will redirect the user to
add benchmark goals
ii) ‘Create Benchmark Goal’ screen will be displayed
i) Fill in the below given fields:
a. Goal Name
b. Goal Description
c. Upper Threshold
d. Lower Threshold
e. Operation on Goal Question Values: Select an option from the drop down menu
f. Is High Value True: Select an option from the drop down menu
iv) Click on ‘Save’ option
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Create Benchmark Goal

Benchmark Name: Mobile Trends Survey-Benchmark

l
Goal Name : Popular Brand *

37 charackers remaining.

Goal Description:

Upper Threshold : 22
Lower Threshold : 1
Operation On Goal Question Average v
Values:
Is High Value True: True v

v) A Benchmark goal will be added successfully

Note: It is advisable to select ‘True’ option for ‘Is High Value True’ filed.

9.2.4. Editing a Benchmark Goal

i) Select ‘Edit’ 4 option given besides the Benchmark goal name (from the left
panel of the screen)

ii) It will redirect the user to the ‘Edit Benchmark Goal’ screen (on the right panel of
the screen)

iii) Edit the below mentioned details (if desired)
a. Goal Name
b. Goal Description
c. Upper Threshold
d. Lower Threshold
e. Operation on Goal Question Values: select an option from the drop down menu
f. Is High Value True: Select an option from the drop down menu

iv) Click on ‘Update Goal’ option
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Edit Benchmark Goal
Benchmark Name : Mobile Trends Survey-Benchmark

Goal MName: Popular Brand *

37 characters remaining.

Goal Description :

Upper Threshold : 22
Lower Threshold : 0
Operation On Goal Question Average v
Values:
Is High Value True : True A

Update Goal

v) All the modifications will be saved/ updated successfully

9.2.5. Deleting a Benchmark Goal

i) Select ‘Delete’ o option given besides the Benchmark goal name (from the left
panel of the screen)

ii) A pop-up message will appear to confirm deletion

iii) Select ‘OK’ from the pop-up screen

The page at https://www.bizvizsurvey.com says: *

Are You Sure, You want to Delete The Goal?

‘ 0K H Cancel |

iv) Selected Benchmark goal will be deleted

9.2.6. Adding Questions to a Benchmark Goal

i) Clicking on ‘Save’ option will redirect the user to ‘Add Questions for Goal’ screen
ii) Select Questions from the drop down menu
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Add Questions For Goal

Survey Name : Mobile Trends Survey
Benchmark Name : Mobile Trends Survey-Benchmark
Coal Name: Popular Brand
Select Questions : Select all Mobile Brands you have used so far *

i) It will redirect the user to ‘Enter Rule Value for Goal’ screen

iv) Select value for each available answer option

v) There are three options provided under ‘Operation’ drop down menu:
a. Addition
b. Multiplication
c. Average

vi) Select an ‘Operation’ to be performed on the answer options

vii) Click on ‘Done’ option

Enter Question Rule Value For Goal
""""""""""" Question: _ SelectallMobile Brands you have used sofor |

Apple: 10

IMotorola (Google) : 9

Samsung : 8

Xiaomi : 7

Mokia (Windows) : 6

Others: 5

Operation : . Average v

viii) It will redirect the user back to the ‘Add Questions for Goal’ screen
ix) Click on ‘Save’ option
x) Selected question will be successfully added to the Benchmark Goal

Note: User cannot exceed the set threshold limits while entering question rule value for a
goal or selecting an operation.
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9.2.7.Viewing a Goal Question

i) Select (0] icon from the right side of the Benchmark goal screen
ii) A list view of all the added questions will be displayed as per:

a. Associated Questions

b. Question Type

c. Calculated Value

d. Actions
View Questions +8e
Show| 10 ¥ entries Search:
Select all Mobile Brands you have used so far Multiple Answer
Showing 1to 1 of 1 entries Previous il Next

Note: Clicking on 4 icon given under ‘Actions’ will redirect the user back to ‘Enter
Question Rule Value for Goal’ screen to modify selected rule value or chosen
operation.

9.2.8. Deleting a Question from a Benchmark Goal

i) Click on ‘Delete’ moption from the ‘View Goal Questions’ screen
ii) A pop-up screen will appear to confirm the deletion
iii) Click on ‘OK’ option from the pop-up screen

The page at https://www.bizvizsurvey.com says:

Are You Sure, You Want To Delete The Question 7

OK Cancel

iv) Selected question will be deleted successfully

9.3. Deleting a Survey

i) Go to survey platform home page

ii) Click on ﬁ icon provided besides a Survey Name

iii) A drop down menu will be displayed

iv) Select ‘Delete Survey’ from the drop down menu

v) A pop-screen will appear to assure the deletion

vi) Click on ‘OK’ from the pop-up screen to delete the survey
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The page at https://www.bizvizsurvey.com says: *

I Are You Sure, You Want To Delete The Survey 7 ’

0K ‘ Cancel ‘

9.4. Copying a Survey
This option is provided to reuse an existing survey with required modification to collect

responses.
i) Go to Survey platform home screen

ii) Click on ﬁ option

iii) A drop down menu will be displayed

iv) Select ‘Copy Survey’ from the drop down menu

v) A new survey will be added to the survey list

vi) Name of the copied survey will display as ‘Copy_of_ name of the original Survey’
E.g. a copy of Mobile Trends Survey will be renamed as ‘Copy_of_Mobile Trends
Survey’

Copy_OFf_IMobile Trends Survey o~
Created On: 16/09/2015 Responses: 0
Test2 (£ + JPE o )
Created On: 15/09/2015 Responses: 0
Test (E8 + 3P a.
Created On: 14/09/2015 Responses: 0
IMobile Trends Survey (£ + Y P o )

Created On: 08/09/2015 Responses: 0

Note:

a. The copied survey will not have any recorded responses in it.
b. Use can insert new questions or modify the existing questions.

10.Contacts
Contacts and contact groups are created to maintain an address book for sharing a survey.
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10.1. Accessing Contacts Option

i) Go to platform home screen

ii) Click on & icon from the home screen
iii) A drop down menu will be displayed

¥ Logged in as Prakash &

My Account

2% Contacts

= LogOut

iv) Select ‘Contacts’ option from the drop down menu

10.2. Creating a Contact Group
i) Click on ‘Contacts’ option
ii) It will redirect the user to a new screen
iii) ‘Create New Contact Group’ panel will be displayed on the right side of that screen
iv) Enter ‘Group Name’ in the given field
v) Click on ‘Create New’ Option

Create New Contact Group

Group Name:: | IMaobile Survey Group|

31 characters remaining.

vi) A new contact group will be created and added on the left panel of the screen

Search

iMobile Survey Group 0 L

Note: Clicking on o option will display various functions to be applied on a Contact
Group
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Mobile Survey Group 0 o)

Edit Contact Group
Survey Group .
. Delete Contact Group _
Create New Contacks
Copy Contacts From CSV

List Contacts

10.3. Creating New Contacts
There are two ways to create new contacts:

10.3.1. Creating New Contacts Manually

i) Click on o icon from the ‘Contacts’ page

ii) A drop down menu will be opened

iii) Select ‘Create New Contacts’ option from the drop down menu

iv) ‘Create Contacts’ panel will be displayed on the right side of the screen
v) Enter the below given details manually:

vi) First Name

vii) Last Name

viii) Email

ix) Mobile No.

x) Select ‘Update’ from the drop down menu provided at the top right side
xi) Click on ‘Create’ option

uiqp lozp uiqp1lozpI@PgPISAIS COW 30505439814 o
LiL2f 9ws [92F Mowe Ewsy| WOPIfE 1o vaq

1L WUR Courscr wiLeagh Exizft pnbyicars pon(q ge: nbgses

CLe9[6 CoUfscfz

xii) Contact will be created and added to the contacts list successfully

10.3.2. Copying Contacts from CSV File

i) Click on o icon from the ‘Contacts’ page

ii) A drop down menu will be displayed

iii) Select ‘Copy Contacts From CSV’ option from the drop down menu

iv) ‘Create Contact’ panel will be displayed on the right side of the screen
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v) Click on ‘Choose File’ option

vi) It will redirect the user to upload a CSV file from the current computer system
vii) Select and upload a CSV file
viii) Contacts details will be displayed on the screen from CSV file

ix) Select ‘Update’ from the drop down menu provided at the top right side

x) Select boxes provided besides the contact details with a tick mark

xi) Click on ‘Submit’

Create Contacts

If Any Contact Already Exist, Duplicate Should Be:

Showing 1 to 1 of 1 entries

Update

v

Previous

il

Select CSV: No file chosen
Show| 10 ¥ | entries Search: | |
FirstName 4| LastName 4| Emalid 4| mobile ¢
Prakash Joshi prakash.joshi@bdbizviz.com 9620273997

xii) The Contact will be created and added to the contact list successfully
10.4. Listing a Contact

i) Clickon o icon from the ‘Contacts’ page

ii) A drop down menu will be displayed

i) Select ‘List Contacts’ option from the drop down menu

iv) ‘Contact List’ details of all the created contacts will be displayed on the right panel
v) Contact details of all the created contacts will be listed

Contacts List
Show[10 ¥ |entries Search: \—|
FirstName 4| LastName 4| Emaild #| Moblle #| Action ]
nidhi joshi nidhijoshi@bdbizviz.com 9620273997 i ]
Prakash Joshi prakash.joshi@bdbizviz.com 9620273997 m
Showing 1to 2 of 2 entries Previous 1 Next

10.5. Editing a Contact Group

i) Click on o icon from the ‘Contacts’ page
ii) A drop down menu will be displayed
iii) Select ‘Edit Contact Group’ option from the drop down menu
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iv) ‘Edit Contact Group’ details will be displayed on the right panel
v) Edit ‘Group Name’ (if desired)
vi) Click on ‘Edit’ option

Edit Contact Group

Group Name : *

Mobile Survey Group

vii) It will be edited and saved successfully

31 characters remzining.

10.6. Deleting a Contact Group
i) Go to ‘Contacts’ page
ii) Click on o icon given besides the Contact Group Name

iii) A drop down menu will be displayed
iv) Select ‘Delete Contact Group’ option from the drop down menu

The page at https://www.bizvizsurvey.com says:

Are You Sure, You want to Delete The Contact Group?

0K Cancel

11.My Account
My Account option covers Account Summary and Billing Details for the user who has logged

in.
i) Go to platform home screen

ii) Click on & icon from the home screen
iii) A drop down menu will be displayed
iv) Select ‘My Account’ option from the drop down menu
v) It will redirect the user to a new screen covering:
vi) Account Summary
vii) Billing Details
viii)Selecting either of the option the details will be displayed in the full screen (as shown
below)
1. Account Summary

44

www.bdbizviz.com Copyright © 2015. Big Data BizViz LLC. All Rights Reserved.



BizViz How to Guide @

Clicking on ‘Account Summary’ will redirect the user to a new screen displaying:

i) Account Details
i) It displays the current Survey platform plan taken up by the user
ii) Click on ‘Upgrade’ option to upgrade the user plan

ACCOUNT DETAILS

Plan Type Free

iii) Clicking on ‘Upgrade’ will redirect the user to a new screen
iv) User can select a plan out of the given choices
v) Click on ‘Upgrade’ option to access the Billing Details
vi) Fill the required information in the given fields:
a. Enter Address
b. Enter Postal Code
c. Enter City
d. Enter Country
e. Enter Phone Number
f. Enter Organization Name
vii) Select ‘Auto Renew’ option (if desired)
viii)Enter Card details:
a. Card Number
b. Expiration Date
c. CVWV
ix) Click on ‘Pay’ option to complete the procedure for payment

Summary
Plan Type: Basic
Billing Frequency: Meonth
Price: T600
Billing Details

Enter Address

Enter Postal Code

Enter City

Enter Country

Enter Phone Number

Enter Organization Name

Auto Renew
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Card Number
Expiration Date

cwv

Pay

| —

ii) Login Details
It covers below mentioned user details. Such as:
a. First Name

b. Last Name
c. Password (User password is not displayed)

d. Email
LOGIN DETAILS
First Name : Prakash
Last Name : Joshi
Password :
Email : prakash.joshi@bdbizviz.com

ili) Changing Password and Email Address
i) Goto My Account Summary screen
ii) Click on ‘Change’ option provided besides Password option
iii) A new box will be displayed
iv) Enter new password in the box and click on ‘Update’ option
v) Click on ‘Change’ option provided besides Email option
vi) A new box will be displayed
vii) Enter new/ modified email id in the box and click on ‘Update’ option

LOGIN DETAILS

First Name : Prakash

Last Name : Joshi

Password : |........... |
Email : |prakashjoshi@bdbizviz.com |

viii)Both password and email id will be updated successfully
iv) Other Details
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It covers some more information regarding the user (as displayed below):

OTHER DETAILS

Address:
Postal Code:
City :
Counkry :
Phone No.:

Organization Name :

2. Billing Details
It covers two aspects:

i) Billing Profile
a. Account Type: Current account type in use by the user
b. Auto-renew: Indicates whether auto-renewal for the chosen account type is
Disabled or Enabled

BILLING PROFILE

Account Type : Free

Auto-renew: Disabled

i) Billing History
It covers a detailed summary of previous billing details. Such as:

a. Invoice

b. Billing Date
c. Plan Type
d. Status

e. Amount

BILLING HISTORY

Invoice Billing Date Plan Type Status Amount
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12.Logging Out

i) Go to platform home screen

i) Click on& option
iii) A drop down menu will be displayed

BizViz How to Guide

iv) Select ‘Logout’ option from the drop down menu

My Account

28 Contacts

= LogOut

# Logged in as Prakash

[

v) You will be successfully logged out from the Survey platform

Note: Logging out from the survey platform will redirect the user back to the website
home screen
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